

EvaluationGroup, LLC


NAME OF CLIENT 
NAME OF GRANT
CONTRACT FOR EVALUATION SERVICES
November 26, 2006
Thank you for the opportunity to assist you with your evaluation needs. Outlined below are terms of the agreement between EvaluationGroup, LLC and (name of client)
Garth J. Kruger is the Director of EvaluationGroup, LLC a program evaluation and consultation firm formed in 2006, which specializes in health and education evaluation. As part of EvaluationGroup, LLC’s mission, we offer on-site, one-on-one technical assistance using a pool of consultants with expertise in assessment, evaluation and research. EvaluationGroup, LLC contracts with these consultants in order to provide organizations with the highest quality assistance for minimal fees.

All decisions to accept or reject the consultant’s recommendations are at your sole discretion as are all steps for implementation of the recommendations.

In accepting this agreement, you release EvaluationGroup, LLC, its officers, directors, employees and consultants from any and all liability, including liability for negligence, in connection with the services it will provide. 

Project Administration and Communication: An EvaluationGroup, LLC staff member will work with you to coordinate the administration if the project, which includes following the progress of the project through the term of this agreement. The person presently assigned as your project administrator is Garth Kruger, who can be contacted at (218) 437-8435.

We believe that the success of every business relationship is connected to clear and responsive communication throughout. To facilitate success of this relationship, all parties agree to the following communication standards:  

1. All parties have indicated that they prefer to be contacted by e-mail between the hours of 9 am and 5 pm CST, understanding other methods may be used as well.

2. Phone calls will be returned/acknowledged within 2 business days, unless prior notification has been delivered.

3. E-mails will be replied to/acknowledged within two business days, unless prior notification has been delivered.

4. All parties agree to inform each of the other parties of expected absences in writing with as much notice as possible

Services to be provided:

EvaluationGroup, LLC agrees to provide the following services through Garth Kruger:

	Task
	Who is responsible
	Due Date
	Deliverable

	Interviews with Key stakeholders
	Garth Kruger
	February 28
	none

	Process Evaluation report writing
	Garth Kruger
	March 31
	Process Evaluation summary report

	Satisfaction Survey Development
	Garth Kruger
	January 15
	Survey

	Ongoing Satisfaction Survey summaries
	Garth Kruger
	2 weeks after each advisory committee meeting
	Summary of findings


Changes to Services: Should the project require changes to the scope or timeline, the following will apply:
1. If the (name of client) requires additional services or deliverables, additional fees will apply. Those services, timelines, and fees will be outlined in an addendum to this Letter of Agreement and be signed by all parties.
2. If all parties agree to changes in the scope or timeline that will not affect cost, those changes may be communicated in an e-mail, with agreement from all parties via e-mail. Copies of such communications will be stored electronically and in the hard copy file of the project.

3. If the (name of client) does not meet timelines for delivery of data or other tasks as outlined in the scope of work above (outside of extenuating circumstances as defined by EvaluationGroup, LLC) EvaluationGroup, LLC reserves the right to adjust the timeline according to the delay and other commitments. 
4. If Mr. Kruger does not meet timelines outlined in the scope of work above (outside of extenuating circumstances as determined by EvaluationGroup, LLC), cost for the overdue item will be reduced by $100 per day until activity or deliverable is completed.

Term of Agreement: This agreement will remain in force until the project end date (insert project end date here), at which time all deliverables will be completed and turned in to (name of client).
Consulting Fees: EvaluationGroup, LLC will maintain records of the internal work of this project and bill (name of client) at the end of the project upon submission of the final deliverable on (insert project end date here). Total fees for the listed services will be $0,000. Checks should be made payable to EvaluationGroup, LLC and sent to 29337 310th Ave NW; Warren, MN 56762. Our Federal Tax ID # is​ 26-0200075. 
Client Legal Responsibilities: In signing this agreement name serves as signator for the fiscal agent and his/her signature indicates that he/she has authorization to encumber monies and approve invoices to be paid. In signing this agreement, Garth Kruger, Ph.D. will act as the primary contact person with whom EvaluationGroup, LLC project consultant will work. The success of this agreement depends greatly on all parties exhibiting a willing, cooperative and committed attitude, including returning phone calls, attending agreed-upon scheduled meetings, providing necessary materials, information and access to staff or board members, and steadily moving toward project completion. 
Ownership of Product and Associated Rights: EvaluationGroup, LLC is permitting the (name of client) to use all instruments, tools, designs, graphics, art, layout, materials, products and modifications developed or used in the preparation of the deliverables, however they are and shall remain the property of EvaluationGroup, LLC. (name of client) may not, except as expressly permitted elsewhere in this agreement, sell, license, assign, or otherwise permit a third party to use the Product, or any and all instruments, tools, designs, graphics, art, layout, materials, products, and modifications developed or used in the preparation of the Product without the consent of EvaluationGroup, LLC. 
Evaluation: Informal communication will occur throughout the project to ensure client satisfaction. At the conclusion of the project, you may be asked to evaluate the performance of EvaluationGroup, LLC. This feedback is crucial so that EvaluationGroup, LLC can evaluate our services, hear how we performed from your perspective, and be sure that we have met your expectations. 

We thank you for your confidence in EvaluationGroup, LLC and look forward to working with you. Please sign this agreement and return it to EvaluationGroup, LLC in the enclosed postage paid envelope. We will forward a copy to you once all of the required signatures have been affixed. 

Organization Fiscal Agent

___________________________

_______________


Signature 


Date

Organization Primary Contact Person
___________________________

_______________


Signature 


Date

EvaluationGroup, LLC Director
___________________________

_______________


Signature 


Date
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